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AudioCodes Ltd. enables the new 
voice infrastructure by providing 
innovative, reliable and cost-
effective Voice over Packet 
technology and Voice Network 
products to ShoreTel VARs. 
AudioCodes voice network products 
feature media gateways, which 
function as core gateways or 
customer-premises equipment 
(CPE) voice gateways for packet-
based applications in the Microsoft 
Unified Communications, wire line, 
wireless, broadband access, and 
enhanced voice services markets. 
 

Products 
 
•  Mediant™ 1000  Media Gateway 

The Mediant™ 1000 Hybrid Media 
Gateway is a modular, compact 
and cost-effective media gateway 
solution which has been designed 
to interface between time-division 
multiplexing (TDM) and IP 
networks in enterprise locations.  
The compact Mediant™ 1000 
modular gateway is extremely 
scalable and supports multiples of 
1, 2 or 4 E1/T1/J1spans or 1 to 24 
analog ports in various FXS/FXO 
configurations. The Mediant™ 
1000 also supports mixed 
digital/analog configurations. 

 
•  MediaPack™ Analog Media 

Gateway series 
The MediaPack™ Analog Media 
Gateway product family is based 
on AudioCodes' field-proven and 
best-of-breed VoIP technology. 
Featuring 2, 4, 8 or 24 analog 
ports, the gateways connect 
analog terminals, PBXs or key 
systems to the IP network using 
FXO or FXS connectivity. 
Compliant Session Initiation 
Protocol (SIP), the Analog Media 
Gateways enable flexible 
deployment and interoperability 
for the evolving next-generation 
networks. Using AudioCodes' 
Analog Media Gateways, System 
Integrators can effectively deliver 
converged enterprise-based 
applications. 
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AudioCodes Mediant Media and MediaPack Gateways Product Overview  

AudioCodes has collaborated with Microsoft to provide ShoreTel customers with a smooth migration 
from the world of separated telephony and IT environments, to the world of Unified Communications.  
AudioCodes offers the enterprise customer a key component in the unified telephony network, the 
Media Gateway that connects the ShoreTel system with Microsoft Exchange Server 2007 and 
Microsoft Office Communications Server 2007.  
 
AudioCodes Mediant Media Gateways are cost-effective VoIP media gateways utilizing cutting edge 
technology. Intelligently packaged in a stackable 1U chassis, they are designed to interface between 
Enterprise legacy telephony and IP networks. 
 
The AudioCodes MediaPack and Mediant Media Gateways support different standalone and modular 
configurations, enabling the connection of the Microsoft Unified Communications solution to ShoreTel 
Systems using different types of telephony interfaces, including E1/T1/J1 spans, Basic Rate Interfaces 
(BRIs) and/or analog ports in various FXO/FXS configurations.  
 
In addition, the AudioCodes Mediant 1000 and the Mediant 2000 Media Gateways can be ordered as 
Basic Hybrid Gateways, supporting an integrated Microsoft Mediation Server, with up to 16 and 120 
RTA channels respectively.  
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Key Features/Benefits 

Voice Quality  
High-performance, secure network reduces latency and jitter, resulting in high-quality voice 
communications.  Wide band audio codecs deliver outstanding voice quality. 
 
Increased Productivity 
High-quality, low-cost communication facilitates collaboration among employees, leading to higher 
productivity. 
  
Ease of Use 
With a perceptive design and plug-and-play implementation, ShoreTel systems live up to their reputation 
as the industry's easiest solutions to deploy and use. 
 
Best-in-Class Management 
Centralized management capabilities reduce the time spent on network deployment and maintenance, 
increasing flexibility and reducing cost of ownership. 
 
Scalability 
ShoreTel provides solutions to address small to large enterprises with equipment suited for 
headquarters, regional and remote or home offices.   
 
Customer Value 

ShoreTel IP telephony solution infrastructure provides businesses with a secure, cost-effective, and 
scalable VoIP solution that is easy to manage. 
 
AudioCodes is a valuable and key supplier of innovative, reliable and cost-effective VoIP technology, 
network products and applications enabling the new voice infrastructure. 
 

About AudioCodes 

AudioCodes Ltd. provides innovative, reliable and cost-effective Voice over IP (VoIP) technology, Voice 
Network Products, and Value Added Applications to Service Providers, Enterprises, OEMs, Network 
Equipment Providers and System Integrators worldwide. The company is a market leader in VoIP 
equipment, focused on VoIP Media Gateway, Media Server, Session Border Controllers (SBC), Security 
Gateways and Value Added Application network products.  
 

About ShoreTel, Inc. 

ShoreTel is a leading provider of enterprise IP telephony solutions. The AudioCodes -ShoreTel solution 
provides customers with a number of key benefits, including ease of use, manageability and lower total 
cost of ownership. 
 
 
Disclaimer 

To be “ShoreTel Certified” means that Technology Partner's product will inter-operate with the ShoreTel 
system, but ShoreTel does not certify that the features or functionality of Technology Partner's product 
will perform as specified by Technology Partner nor that Technology Partner's product will meet your 
specific application needs or requirements.  To inter-operate means that Technology Partner's product is 
able to exchange, use and share information with the ShoreTel system. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

“The AudioCodes gateway was viewed 
as a necessary step as we integrate 
multiple locations with Microsoft Office 
Communications Server 2007. The 
AudioCodes product flexibility and 
features, as well as the fact that the 
gateway can support Exchange Server 
2007, Office Communications Server 
2007, and PSTN connections 
simultaneously, were key factors in our 
decision. We are pleased with the 
performance of the AudioCodes 
gateway and the ease of its integration 
with both existing phone switches and 
the Microsoft environment.” 
 

- Rick Miller, Mgr of Enterprise LAN 
Services at ConAgra Foods 

 
AudioCodes Benefits for ShoreTel 
Customers 
- Cost effectively integrates Microsoft 

Exchange Server 2007 and Office 
Communications Server 2007. 

- Support for both Basic Gateway and 
Basic Hybrid Gateway 
configurations on the same platform. 

- Scalable to meet all Enterprise 
requirements. 

- Compelling Price / Performance. 
- Industry’s best voice quality. 
- Fully compliant with SIP standards 

and certified with ShoreTel. 
- Reduced capital expense. 
- Leverages current investments in 

legacy telephony equipment. 
- IP connectivity for geographically 

dispersed organizations. 
- Remote office Survivability. 
- Migrate to a total IP environment at 

the Enterprise’s own pace. 
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