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Sonexis 
The leading independent provider of 
in-house, integrated audio and Web 
conferencing solutions. 
 
 
Products 
• ConferenceManager 

Sonexis ConferenceManager is 
an in-house, integrated audio and 
Web conferencing bridge. 

 
www.shoretel.com                 
 

Product Overview  

Sonexis ConferenceManager is an in-house conferencing bridge that can be configured for audio-only, 
Web-only, or integrated audio and Web conferencing. Sonexis ConferenceManager integrates with 
any PBX, or connects directly to the public switched telephone network (PSTN) or your voice over IP 
(VoIP) network. With Sonexis ConferenceManager, features can be added, user counts increased, 
and protocols changed through the application of software license keys only. The system has been 
designed for ease of deployment, installing in under 30 minutes, and ease of use, leveraging common 
interfaces like Microsoft Outlook and Lotus Notes for conference scheduling and management. 
 
Solution Overview 

At Sonexis, we created ConferenceManager so that businesses could satisfy their conferencing needs 
with significantly improved savings, ease and control. ConferenceManager provides an in-house 
solution that's not only cost-effective, easy to use and flexible — it has Web conferencing built in. 
 
Discover the Benefits 
 
Saves Big Dollars:  ConferenceManager plugs right into your current networks, leveraging your 
existing investments—no need for costly upgrades or new infrastructure. And, because you own your 
own equipment, you can scale the number and size of your conferences without scaling your costs. 
Say goodbye to those pay-as-you-go subscription costs and say hello to savings as high as 80%. 
 
Simple as 1-2-3:  Sonexis ConferenceManager can be installed in most environments in under an 
hour, and it scales easily from 12 to 400 ports of audio and 5 to 400 seats of Web. With 
ConferenceManager's unique architecture, you're never more than a license key away from adding 
features, users or protocols. Administration is made simple by intuitive tools, comprehensive reports, 
and complete flexibility to meet your organization's needs. 
 
Integration with Microsoft Outlook and Lotus Notes makes ConferenceManager just as easy for end 
users as it is for administrators. Just a few clicks and your organization will be scheduling, launching 
and recording conferences; collaborating over files in real time; even inviting new conference 
attendees on-the-fly. ConferenceManager makes it very easy for everyone. 
 
Puts You In Control:  ConferenceManager's unique "Classes of Service" let you easily configure and 
assign rights, privileges, features, and functionality. With ConferenceManager, it's not one-size-fits-all. 
ConferenceManager lets you determine who can do what and when. And, ConferenceManager's 
comprehensive reporting capability gives you the data you need to make informed decisions about the 
way you run your organization's conferencing. 
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Key Features/Benefits 

Voice Quality and Productivity  
ShoreTel’s high-performance, secure network reduces latency and jitter, resulting in high-
quality voice communications.   

Integrated Offering 
A single ConferenceManager system offers audio, Web, or audio and Web. 

Increased Productivity 
High-quality, low-cost communication facilitates collaboration among employees, leading to 
higher productivity. 

Upgrades Using License Keys Only 
ConferenceManager features can be added, user counts increased, and protocols changed 
through the application of software license keys only. 

Scales Both Up and Down 
Integrated system provides a convenient entry point with the ability to change with your needs 
or environment. 

Works with any Voice or Data Network 
One system can be deployed for any PBX or protocol (PSTN or VoIP). 

Ease of Deployment, Administration and Use 
ConferenceManager installs in under 45 minutes. “Classes of Service” architecture facilitates 
setup, management and control. Users schedule and manage meetings through known 
interfaces (Outlook, Notes). 
 
Customer-Acclaimed Product Support 

Customer Value 

ShoreTel IP telephony solution infrastructure provides businesses with a secure, cost-effective 
and scalable VoIP solution that is easy to manage. 

Sonexis ConferenceManager is an in-house audio conferencing bridge that eliminates the 
costly pay-as-you-go fees of subscription-based services, while setting new standards for 
ease-of-use and control. Designed to work within any existing voice or data network—and 
available with a fully integrated Web conferencing option—ConferenceManager has been 
deployed by hundreds of leading organizations with minimal cost, effort or administration. 

About Sonexis, Inc. 

Sonexis is the leading independent provider of in-house audio and Web conferencing bridges.  
Sonexis ConferenceManager eliminates the costly pay-as-you-go fees of subscription-based 
services, while setting new standards for security and ease of use. Headquartered in 
Tewksbury, Massachusetts, Sonexis can be reached at 888-4SONEXIS (888-476-6394) or 
www.sonexis.com. 

About ShoreTel, Inc. 

ShoreTel is a leading provider of enterprise IP telephony solutions. The Sonexis-ShoreTel 
solution provides customers with a number of key benefits, including ease of use, 
manageability, and lower total cost of ownership. 
 
Disclaimer 

To be “ShoreTel Certified” means that Technology Partner's product will inter-operate with the 
ShoreTel system, but ShoreTel does not certify that the features or functionality of Technology 
Partner's product will perform as specified by Technology Partner nor that Technology 
Partner's product will meet your specific application needs or requirements.  To inter-operate 
means that Technology Partner's product is able to exchange, use and share information with 
the ShoreTel system. 
 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

“Sonexis ConferenceManager is the 
perfect complement to our ShoreTel 
phone system.  Our employees love 
how easy it is to use, our staff was 
amazed at how easily it integrated 
with our ShoreTel phone system, 
and our executives are extremely 
pleased with how much money it 
saves us every month.  Purchasing 
Sonexis ConferenceManager is a 
decision we’d make over and over 
again.” 

— Cynthia Raber 
IT Manager 

Design Workshop 
 

 
 
 
 

 

 

Sonexis, Inc. 
400 Network Center Drive 
Tewksbury, MA  01876 
Phone:  (888) 476-6394 
Fax:  (978) 640-2300 
Technical Support:  (866) 676-6394 
Web:  www.sonexis.com 

http://www.sonexis.com/

