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Product Overview  

Polycom’s family of SoundStation® IP conference phones leverage the capabilities of SIP-based VoIP 

networks to deliver breakthrough voice quality and advanced features that make conference calls 

more efficient and productive. 

 

The SoundStation IP 6000 and SoundStation IP 7000 feature Polycom HD Voice™ technology, 

boosting productivity and reducing listener fatigue by turning ordinary conference calls into crystal-

clear interactive conversations. This newest generation of conference phones captures both the 

deeper lows and higher frequencies of the human voice, resulting in conference calls that sound as 

natural as being there.  Plus, for all conference calls, these products deliver advanced audio 

performance that far exceeds previous generations of conference phones. From full-duplex technology 

that eliminates distracting drop-outs to the latest echo cancellation advancements, only Polycom can 

deliver a conference phone experience with no compromises. 

 
Solution Overview 

SoundStation IP 7000 

The SoundStation IP 7000 is a breakthrough conference phone that delivers outstanding performance 

and a robust feature set for SIP-based VoIP platforms. It is the most advanced conference phone ever 

developed, and is ideal for executive offices, conference rooms, and board rooms. 

 

The SoundStation IP 7000 features Polycom HD Voice technology, boosting productivity and reducing 

listener fatigue by turning ordinary conference calls into crystal-clear interactive conversations. It 

delivers high-fidelity audio from 160 Hz to 22 kHz, capturing both the deeper lows and higher 

frequencies of the human voice for conference calls that sound as natural as being there. 

 

The SoundStation IP 7000 is the most flexible and expandable conference phone ever developed. 

Connect two units together for increased loudness and microphone pickup, as well as multiple call 

control interfaces in the conference room. Connect up to two optional expansion microphones to a 

single phone to ensure close proximity for everyone in the room. In addition, you can connect the 

SoundStation IP 7000 to the Polycom HDX high-definition video conferencing system for a complete, 

integrated voice and video conferencing solution. 

 

SoundStation IP 6000 

The SoundStation IP 6000 is ideal for small to midsize meeting rooms holding up to 8 

participants.  It features Polycom HD Voice technology, with high-fidelity audio from 220 Hz to 14 

kHz.  12-foot microphone pickup is combined with Automatic Gain Control for performance far 

beyond older SoundStation IP conference phones. Plus, you can add up to two optional 

expansion microphones for even greater coverage. 

 

The SoundStation IP 6000 features integrated Power over Ethernet (PoE) to simplify setup, with an AC 

power kit available for non-PoE environments. Plus, the SoundStation IP 6000 includes a high-

resolution backlit display for vital call information and multi-language support. 

 

SoundStation IP 5000 

The Polycom® SoundStation® IP 5000 conference phone delivers remarkably clear conference 

calls for small conference rooms and executive offices. It features Polycom HD Voice™ 

technology, broad SIP interoperability, and a modern design that is ideal for smaller rooms—all 

at an affordable price. 

 

The SoundStation IP 5000 conference phone delivers advanced audio performance that is 

designed for executive offices and smaller conference rooms with up to 6 participants. From full-

duplex technology that eliminates distracting drop-outs to the latest echo cancellation 

advancements, only Polycom can deliver a conference phone experience with no compromises. 

Polycom, Inc . is the global leader in 

telepresence, video, and voice 

solutions and a visionary in 

communications that empower 

people to connect and collaborate 

everywhere.  
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Polycom Headquarters 
4750 Willow Road 
Pleasanton, CA 94588-2708 
USA 

 

Phone:  
1.800.POLYCOM 
(in North America)  

or 1.925.924.6000 

Fax: 1.925.924.6100 
Technical Support: 1.800.775-5330 

Web: www. Polycom.com 

Key SoundStation IP Conference Phone Features  

 Polycom HD Voice for life-like clarity and intelligibility 

 Polycom’s patented Acoustic Clarity Technology, delivering the best conference phone audio 
performance with no compromises 

 Expansive  microphone pickup range (20-ft for IP 7000, 12-ft for IP 6000) 

 Resists interference from mobile phones and other wireless devices 

 High resolution display and processing power for IP applications 

 Integrated Power over Ethernet (PoE) connectivity 

 Applications Port for mobile phone and PC connectivity (IP 7000 only) 

 Connect two units together for additional microphone pickup and speaker volume (IP 7000 only) 

 Integration with Polycom HDX high definition video conferencing systems (IP 7000 only) 

Key Benefits of SoundStation IP Conference Phones 

 Dramatically clearer conference calls, resulting in more efficient and productive meetings 

 Expansive microphone pickup, to ensure every corner of t he room is heard 

 Advanced IP functionality integrates seamlessly into your network 

 Flexibility to add expansion microphones or connect multiple units to meet the needs of any sized room 

 

Customer Value 

Polycom IP conference phones boost productivity and efficiency by making meeting  clearer and more 

productive. 
 

About Polycom  

Polycom, Inc. (NASDAQ: PLCM) is the global leader in telepresence, video, and voice solutions and a 

visionary in communications that empower people to connect and collaborate everywhere.  

 

Companies choose Polycom for solutions that allow even geographically dispersed workforces to 

communicate more effectively and productively over distances. Using Polycom voice, video, and telepresence 

products and services, people connect and collaborate with one another from their desktops, meeting rooms, 

class rooms, and mobile settings. Working with Polycom standards-based “green” technology, our customers 

cut the time and costs associated with gathering the right people in one place to solve problems. Instead, their 

teams more easily and quickly collaborate “face-to-face” wherever they are, better spending organizational 

resources, time, and energy addressing your company’s business challenges. 

 

Find out how you can collaborate anytime, anyplace with any device in a virtual experience that’s as natural as 

being there. Visit www.polycom.com. 

 

About ShoreTel, Inc. 

ShoreTel, Inc., (NASDAQ: SHOR) is a leading provider of Pure IP Unified Communications solutions. 

ShoreTel enables companies of any size to seamlessly integrate all communications - voice, video, 

messaging and data - with their business processes. Independent of device or location, ShoreTel's distributed 

software architecture eliminates the traditional costs, complexity and reliability issues typically associated with 

other solutions. ShoreTel continues to deliver the highest levels of customer satisfaction, ease of use and 

manageability while driving down the overall total cost of ownership. ShoreTel is headquartered in Sunnyvale, 

California, and has regional offices in the United Kingdom, Sydney, Australia and Munich, Germany. For more 

information, visit www.shoretel.com or call 1-877-80SHORE. 

 

Disclaimer 

To be “ShoreTel Certified” means that Technology Partner's product will inter-operate with the ShoreTel 

system, but ShoreTel does not certify that the features or functionality of Technology Partner's product will 

perform as specified by Technology Partner nor that Technology Partner's product will meet your specific 

application needs or requirements.  To inter-operate means that Technology Partner's product is able to 

exchange, use and share information with the ShoreTel system. 

 

 

http://www.polycom.com/

