NICE provides VolP-based recording solutions that include liability, quality monitoring, and interaction analytics for
contact centers and enterprises, as well as for the trading floors and back offices of financial institutions. NICE’s patented,
scalable VoIP recording solutions are certified by the world’s leading VoIP switch vendors, and are suitable for the entire
range of customers from the smallest contact center to large, multi-site, multi-branch, high-end environments.
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With passive VoIP recording the recording system connects to
mirroring (SPAN) ports that reflect the traffic to be recorded

Active VoIP recording can be implemented by the phone sending
replicas of the VoIP traffic to the recording system

The VolP Recording Gateway allows centralized recording in
a multi-branch environment




NICE Systems (NASDAQ: NICE) is the leading

provider of Insight from Interactions™, based on
advanced content analytics - of traditional and IP
telephony, web, radio and videom communications.
NICE's solutions improve business and operational
performance, as well as security. NICE has over
23,000 customers in 100 countries, including the
world's top 10 banks and over 75 of the Fortune
00 companies. More information is available at

www.nice.com.
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