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Product Overview  

GFI FAXmaker makes sending and receiving faxes an efficient, simple and cheaper process, and 
allows users to receive and send faxes directly from their email client. With tens of thousands of 
customers and dozens of awards to its name, it is the leading fax server for Exchange Server, Lotus 
and SMTP/POP3 servers.  
 
 
Solution Overview 

With GFI FAXmaker less time is spent on sending, collecting and distributing faxes, saving your 
company noticeable costs. Faxes sent/received are also saved in digital format as an email. 
 
GFI FAXmaker is easy to install, requires little maintenance and integrates with existing messaging 
clients and customized solutions. It seamlessly integrates with your mail server, allowing users to send
and receive faxes and SMS/text messages using their email client. Your company can also search for 
and back up all faxes in the same way that emails are stored and retrieved on the network. 
 
GFI FAXmaker supports Fax over IP (FOIP) and integrates with IP-enabled PABXs and Brooktrout’s 
SR 140 technology to send faxes over an IP infrastructure. 
 
GFI FAXmaker is an award winning fax server and has been voted #1 by Windows IT Pro readers for 
3 years running. 
 
 
 
 
Topology Diagram 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

GFI Software 
GFI is a leading software developer 
that provides a single source for 
network administrators to address 
their network security, content 
security and messaging needs. With 
award-winning technology, an 
aggressive pricing strategy and a 
strong focus on small-to-medium 
sized businesses, GFI is able to 
satisfy the need for business 
continuity and productivity 
encountered by organizations on a 
global scale.  
 
Products 
•  GFI MailEssentials 

Anti-spam, anti-phishing and 
email management  

 
•  GFI MailSecurity 

Email anti-virus, content 
policies, exploit detection and 
anti-trojan 

 
•  GFI WebMonitor 

Real-time HTTP/FTP 
monitoring, anti-virus and 
access control 

 
•  GFI MailArchiver 

Email archiving of internal and 
external email 

 
•  GFI FAXmaker 

Network fax server for 
Exchange/SMTP/Lotus 

 
•  GFI LANguard N.S.S. 

Network vulnerability scanner, 
port scanner and patch 
management 

 
•  GFI EventsManager 

Network-wide event log 
management 

 
•  GFI EndPointSecurity 

Network-wide control of iPods, 
USB sticks and other endpoint 
devices 
 

•  GFI Network Server Monitor 
Automatically sends alerts and 
corrects network and server 
issues 
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“Customer Quote –  
“GFI FAXmaker allows us to save 
time and money, getting documents 
to customers and suppliers quickly 
and easily.” 

— Joseph B. Frederick, President, 
ALLCO Credit Union, USA 

 

Key Features/Benefits 

Voice Quality  
High-performance, secure network reduces latency and jitter, resulting in high-quality voice 
communications.  Wide band audio codecs deliver outstanding voice quality. 
 
Increased Productivity 
High-quality, low-cost communication facilitates collaboration among employees, leading to 
higher productivity. 
  
Ease of Use 
With a perceptive design and plug-and-play implementation, ShoreTel systems live up to their 
reputation as the industry's easiest solutions to deploy and use. 
 
Best-in-Class Management 
Centralized management capabilities reduce the time spent on network deployment and 
maintenance, increasing flexibility and reducing cost of ownership. 
 
Scalability 
ShoreTel provide solutions to address small to large enterprises with equipment suited for 
headquarters, regional and remote or home offices.   
 
Customer Value 

ShoreTel IP telephony solution infrastructure provides businesses with a secure, cost-effective, 
and scalable VoIP solution that is easy to manage. 
GFI Software provides quality, cost-effective software solutions to IT professionals around the 
world. 
 
About GFI Software 

GFI is a leading software developer that provides a single source for network administrators to 
address their network security, content security and messaging needs. With award-winning 
technology, an aggressive pricing strategy and a strong focus on small-to-medium sized 
businesses, GFI is able to satisfy the need for business continuity and productivity 
encountered by organizations on a global scale. Founded in 1992, GFI has offices in Malta, 
London, Raleigh, Hong Kong, Adelaide and Hamburg supporting more than 200,000 
installations worldwide. GFI is a channel-focused company with over 10,000 partners 
throughout the world. GFI is also a Microsoft Gold Certified Partner. 

 

About ShoreTel, Inc. 

ShoreTel is a leading provider of enterprise IP telephony solutions. The GFI - ShoreTel 
solution provides customers with a number of key benefits, including ease of use, 
manageability and lower total cost of ownership. 
 
 
Disclaimer 

To be “ShoreTel Certified” means that Technology Partner's product will inter-operate with the 
ShoreTel system, but ShoreTel does not certify that the features or functionality of Technology 
Partner's product will perform as specified by Technology Partner nor that Technology 
Partner's product will meet your specific application needs or requirements.  To inter-operate 
means that Technology Partner's product is able to exchange, use and share information with 
the ShoreTel system. 
 

 
 
GFI Software 
Address: 15300 Weston Parkway 
Suite 104, Cary, NC 27513, USA 
Phone:  +1 (888) 243-4329 
Fax: +1 (919) 379-3402 
Technical Support: 
support@gfiusa.com
Web: www.gfi.com  

http://www.gfi.com/

