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Product Overview  

SIP Trunks are single concurrent voice channels that enable two-way communication over a 
dedicated Internet connection. 
 
SIP (Session Initiation Protocol) Trunking combined with an IP-PBX enables organizations to save 
money by consolidating their voice and data over a Dedicated Internet Access (DIA) Circuit - 
maximizing the investment on the IP circuit and their IP PBX. Bandwidth.com's SIP Trunking service is 
a business-class telecommunications solution that delivers local, toll-free, domestic and international 
long distance service through our leading National footprint covering more than 99.4% of the U.S. 
market. 
 
Bandwidth.com SIP customers can: 

• Obtain local phone numbers for remote users 
• Increase scalability by adding trunks in single increments when needed, unlike a PRI (23 

channels) that takes time and wastes capacity 
• Reduce costs by sharing trunks across multiple sites eliminating unneeded excess capacity 
• Simplify management of global call capacity to a total number of lines needed versus site 

specific PRI needs 
• Save up to 50% on long distance rates or choose an unlimited long distance plan 
• Enjoy the convenience of a single provider with national footprint 
• Optimize unused bandwidth to dynamically adjust to phone/Internet usage 
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Company Brief 

Bandwidth.com is a complete 
nationwide communications provider 
offering businesses advanced Internet,
IP-Based Voice, and network service 
solutions. As a single source provider 
for business telecom needs, 
Bandwidth provides its customers with 
unparalleled quality, savings and 
service. The company's unique 
methodology, experienced team and 
dedicated customer service ensure 
accountability and service superior to 
that of traditional Internet and VoIP 
providers. 
 
 
Products 
•  Business Class VoIP 

• SIP Trunking 
• Origination/Termination 

 
•  Data Services  

• SDSL, T1, NxT1, T3 
• OC-x 
• MPLS 
• Colocation 

 
 
•  Managed Network Services 

• Monitoring and Alert 
• Management 
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"My business relies on 
telecommunications to and from 

points across the country. I needed 
a quality VoIP service I could 

depend on with low long distance 
rates and scalability to grow with my 

company. Bandwidth.com met and 
exceeded my expectations." 

 
— Patty Baber, Co-Owner, 

AccuQuick Abstracting 
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Customer Value 

Customers realize significant savings, scalability and quality by replacing existing telecom lines or 
trunks with SIP Trunks.  The cost savings versus older voice technologies will help pay for their 
ShoreTel IP PBX investment. SIP Trunking provides unmatched scalability to businesses by 
virtue of the simple, remote provisioning process that typically takes days instead of weeks.  
Bandwidth.com's business-class VoIP service has guaranteed call quality backed by an industry 
leading Service Level Agreement (SLA).  
 

About Bandwidth.com 

Bandwidth.com is a nationwide, complete business communications provider offering advanced 
VoIP, SIP trunks, dedicated Internet circuits and Phonebooth to small and medium businesses. 
 
About ShoreTel, Inc. 

ShoreTel is a leading provider of enterprise IP telephony solutions. The Bandwidth.com-ShoreTel 
solution provides customers with a number of key benefits, including ease of use, manageability 
and lower total cost of ownership. 
 
Disclaimer 

To be “ShoreTel Certified” means that Technology Partner's product will inter-operate with the 
ShoreTel system, but ShoreTel does not certify that the features or functionality of Technology 
Partner's product will perform as specified by Technology Partner nor that Technology Partner's 
product will meet your specific application needs or requirements.  To inter-operate means that 
Technology Partner's product is able to exchange, use and share information with the ShoreTel 
system. 


