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. Report Real-time and Historic
Traffic & Call Detail

o  Traffic studies for call
concurrency

o  Extension level reporting

. Maximize Capacity and Uptime
of the Network

o Monitor customizable
thresholds

o Real-time notifications and
alerts

o  Customizable performance

panels

e Implement Budget & Cost
Controls for Communications
Expenses
o Phone bill allocation

o  Trend and forecast
expenses

o  Carrier tariff analysis

o  Create “What if” billing
scenarios

VXTracker & ShoreTel Solution

Network Configuration
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Overview
No matter where you are in the IP Telephony life cycle, VXTracker and ShoreTel® can minimize the

risk, reduce the cost and simplify the complexity of IP Telephony.

For planning, VXTracker and ShoreTel work together to capture actual trunk capacity, trunks in use,
peak busy hour call attempts, average handling time, busy hour traffic, range of extensions, Direct
Inward Dialing (DID) number ranges and trunk sizing by location peak.

For ongoing optimization, VXTracker and ShoreTel work together to capture and analyze telecom
expenses for ROI validation and additional cost reduction opportunities. VXTracker also produces
powerful historical and real-time reports to help you manage costs, maximize employee performance
and isolate important network trends.

Solution

What is the VXTracker Voice Management Solution?

The VXTracker voice management solution is a suite of software modules that are installed on a
customer-provided host PC. Users can access the reports and real-time dashboards from any location
through a Web browser.

How ShoreTel and VXTracker Work Together

The Shoretel VolP PBX system processes and stores call detail records (CDR). VXTracker collects
those call records, stores a copy of them in its internal database table, then processes the records and
stores the results in a separate table for reporting.

VXTracker uses the information in order to track calls, costs associated with those calls, and PBX
performance based on call volumes, trunk capacity and traffic studies.

VXTracker Functional Modules

Call Accounting

The VXTracker call accounting system collects call detail records (CDR) from the ShoreTel in order to
produce powerful historical and real-time drill down reports. This helps you manage costs and isolate
important network trends.

The call accounting engine provides:

Department allocation of phone bills e  Trending and forecasting
Call record collection, including raw e Time of day reporting
calls e  Billing plan “What If’ scenarios
. Real-time call processing . Trunk, tariff and traffic reports
. Extension level call details and . IT budgeting
warning reports
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Performance Monitoring

Want a simple and better way to manage the performance of your voice infrastructure? The VXTracker and ShoreTel solution provides tools that
help you by:

. Simplifying the complex task of managing multiple PBX services

. Providing a unified view of trunk group traffic, traffic capacity and peak traffic analysis
. Providing real-time metrics to determine how systems are performing

. Enabling capacity trend analysis and forecasting through historical trending reports

. Delivering real-time reports via email

e  Alerting on set thresholds via email or pager

. Providing consolidated monitoring and centralized control

Security/Compliance Tracking
When your network security is breached, you are generally liable for all costs associated with the unauthorized use of voice systems.

Together with ShoreTel, the VXTracker voice communications management software uses industry standards for security and IT governance and
provides you with the monitoring and control tools necessary to:

e Analyze and reconcile call pattern exceptions (such as off-hour calling and international calls)
. Monitor authorization code usage and detect abuse

. Detect calls to valid destinations from extensions that should not be making those calls, such as an incoming CO trunk making calls to the
company's customer base

. Detect denial of service attacks from outside callers
. Review all billing information to identify unauthorized calling patterns
. Maintain an audit trail for compliance and 911 tracking

. Receive real-time email and text pages when a security or toll fraud event occurs

About ShoreTel

ShoreTel is a leading provider of enterprise IP telephony solutions. The
VXTracker-ShoreTel solution provides customers with a number of key
benefits, including ease of use, manageability and lower total cost of

’ A Tro C ker ownership.
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Disclaimer
5123 South Commerce Drive To be “ShoreTel Certified” means that Technology Partner's product will
Murray, Utah 84107 inter-operate with the ShoreTel system, but ShoreTel does not certify that
Phone: +1.866 4-VXTRACKER the features or functionality of Technology Partner's product will perform
Fax: +1.801.892.0589 as specified by Technology Partner nor that Technology Partner's product
sales@vxtracker.com will meet your specific application needs or requirements. To inter-operate
www.vxtracker.com means that Technology Partner's product is able to exchange, use and

share information with the ShoreTel system.

ShoreTeI VXTracker Solution Brief — Page 2
960 Stewart Drive Sunnyvale, CA 94085 USA Phone +1.408.331.3300 +1.877.80SHORE Fax +1.408.331.3333 www.ShoreTel.com
Copyright © 2007 ShoreTel. All rights reserved. ShoreTel, ShoreCare, ShoreGear, ShoreWare and ControlPoint are registered trademarks of ShoreTel, Inc.

in the United States and/other countries. The ShoreTel logo and ShorePhone are trademarks of ShoreTel, Inc. in the United States and/or other countries.
All other copyrights and trademarks herein are the property of their respective owners. Part#




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


