














ShoreTel Voice Forms IVR Application

Overview

e Configurable IVR Application that allows callers to fill out “forms” over the phone

e Application prompts caller with quesitons and awaits response before proceeding

e All verbal responses are consolidated into a single voice file which is stored in a
designated ShoreTel VoiceMail box

e Software only Application loaded onto ShoreTel Director or DVS servers

Benefits

e Cost effective solution that leverages in place ShoreTel resources

e Easily modified and deployed for a variety of purposes

e Flexible, configurable via XML script files

e Callers can be presented with a menu of options once the form is complete

® Options might include starting another form or transferring caller to an operator

Examples
e Subscription Refill Application
- Callers respond one by one to questions when prompted
- All answers are consolidated into a single voice file which is stored in a ShoreTel
Voicemail box
- Administrators later retrieve and fulfill medicine refill requests
e Product Ordering Application
- Callers specify product model, billing, and other information
- Order Administrators later retrieve orders to fulfill
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ShoreTel Web Dialer
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Overview

e Highlights (in ShoreTel orange) & creates clickable links to phone numbers found on any
Microsoft Internet Explorer or Mozilla Firefox web page

e Clicking on a phone number link connects ShoreTel phone to that number

e Connects the ShoreTel system to any web-based application or phone directory

® Adds a “ShoreTel Web Dialer” item to the browser context menu for “short” digit
sequences such as internal extensions or numbers in text/input boxes.

Benefits

e Enhances user productivity by making communicating easier

® Rescan button (supported for IE only) to recalculate links for pages with dynamic
content

® Generation of dial-able links can be enabled & disabled using the toolbar control

* Ability for web page designers to create links for any number that can be created on a
web page

Target Customers
* Any company whose employees leverage web browsers for their work
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ABOUT SHORETEL

ShoreTel is the provider of brilliantly simple Unified Communication (UC) solutions based on its
award-winning IP business phone system. We offer organizations of all sizes integrated, voice,
video, data, and mobile communications on an open, distributed IP architecture that helps
significantly reduce the complexity and costs typically associated with other solutions. The
feature-rich ShoreTel UC system offers the lowest total cost of ownership (TCO) and the highest
customer satisfaction in the industry, in part because it is easy to deploy, manage, scale and
use. Increasingly, companies around the world are finding a competitive edge by replacing
business-as-usual with new thinking, and choosing ShoreTel to handle their integrated business
communication. ShoreTel is based in Sunnyvale, California, and has regional offices and partners
worldwide. For more information, visit shoretel.com.
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