


About Shore Tel

ShoreTel is the provider of brilliantly simple Uni�ed Communication (UC) solutions based on its 
award-winning IP business phone system. We offer organizations of all sizes integrated, voice, 
video, data, and mobile communications on an open, distributed IP architecture that helps 
signi�cantly reduce the complexity and costs typically associated with other solutions. The 
feature-rich ShoreTel UC system offers the lowest total cost of ownership (TCO) and the highest 
customer satisfaction in the industry, in part because it is easy to deploy, manage, scale and 
use. Increasingly, companies around the world are �nding a competitive edge by replacing 
business-as-usual with new thinking, and choosing ShoreTel to handle their integrated business 
communication. ShoreTel is based in Sunnyvale, California, and has regional of�ces and partners 
worldwide. For more information, visit shoretel.com.
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Figure 1: “Calls in Progress” tab depicting a live call with the search options and the selected 
code con�rmed by the user

Figure 4: Client settings

Figure 3: Server settings

Figure 2: “Calls Unaccounted” tab depicting a call in need of a code assignment and the 
search options that are available

Technical notes

User interface
-	 “Calls in Progress” screen 

displays automatically during 
connected calls (see Figure 1)

-	 Client/matter code is 
suggested based on individual 
usage patterns

-	 “Recent” list presents last and 
frequently used codes for easy 
selection

-	 Full list is always available for 
browsing or searching

-	 The server tracks all calls; the 
“Calls Unaccounted” list saves 
calls for later code assignments 
(see Figure 2) 

-	 Includes optional telephone-
based code entry via voice 
prompt and keypad input

-	 Users can enter codes either 
through the telephone keypad 
(when enabled) or the desktop 
interface

Administration
-	 Built-in selections for account 

code source: Equitrac, 
Copitrak, or the ShoreTel 
account code database 
(standalone mode) 

-	 Time and frequency of imports 
are con�gurable 

-	 The ShoreTel Cost Recovery 
Integration application 
maintains a dedicated code-
annotated Call Detail Records 
(CDR) database 

-	 Support for direct connection 
by Equitrac and Copitrak for 
call detail record export 

-	 ShoreTel code-annotated 
CDR are included to support 
standalone operation

-	 Server Con�guration Utility 
allows administrators to dictate 
site-wide policies (see Figure 3)

-	 User administration is 
accomplished via ShoreTel 
Director 

-	 Forced and Optional modes 
are set per User Group 

-	 User client settings allow 
customization according to 
personal preferences (see 
Figure 4)

Requirements
-	 Microsoft .NET Framework 

Version 2.0 runtime. If this is 
not installed, the ShoreTel 
installation program will direct 
the user to the Microsoft Web 
site for installation

-	 ShoreTel Communicator 
(formerly ShoreTel Call 
Manager) must be installed for 
the application to function; it 
does not need to be running

-	 ShoreTel Versions 6.1 or higher 
with Equitrac version 3 or 
higher.

- Integrates with Copitrak all 
versions


